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Congratulations to

Emeritus Certificants
November |, 2006-January 31, 2007

Name/State Certification Date
Nancy Burley, IA 12/23/66
Mary Cramer, TN 10/2/85
Jolene Farwell, CA 8/18/88
Cheryl Kastle, CO 7/24/94
Sandy Mercer, NC 5/1/84
Edie Richmond, OH 3/1/72
Anna Rickard, KY 11/21/89
Mary Zulawski, NY 8/24/96
Diane Walker, TN 8/3/87
Judith Bielstein, TX 12/19/96

For DANB’s policy regarding Emeritus Status
Certificants, see the DANB Recertification Guide-
lines on page 4 of this issue. There are currently
882 DANB Emeritus Status Certificants. For infor-
mation on earning Emeritus status, contact Vickie
Spears, Assistant Director, Recertification, at 1-
800-FOR-DANB x445.

DANB Briefs

DANB Launches Valuable Resource for

State-Specific Information on Website

Easy access to individual state requirements for the
practice of dental assisting is now available on the DANB
website. This new feature offers a listing of dental
assisting job titles, functions and requirements along
with information on which DANB exams are recognized
or required to practice in a particular state. There are
also links to all of the websites of the state boards of
dentistry. For more information, see a full article on
this valuable addition to the DANB website on page 6
of this issue.

ADEA Acquires Health Careers Web Site

The American Dental Education Association (ADEA)
has acquired www.explorehealthcareers.org, a free,
online health career source for students and advisors.
The site offers overviews of 76 health careers with aca-
demic requirements, accredited programs, job outlook,
and salary ranges. It also offers advice for students, in-
formation on current health policy topics, useful links,
and timely articles.

ADA Provides National Dentist Data

The American Dental Association (ADA) released in-
formation in late 2006 detailing the number of dentists
by gender and specialty field in the United States. The
highest percentage of female dentists is in the District
of Columbia (37%) and the highest percentage of den-
tists overall is in Puerto Rico (58%). The lowest per-
centage is in Utah (3%). A detailed listing of state data
is available at statehealthfacts.org.

Study on Mouthrinses Shows No Measurable

Damage To Restorative Materials

In a recent study in the November/December 2006 is-
sue of General Dentistry, the Academy of General
Dentistry’s (AGD) clinical, peer-reviewed journal, au-
thors examined the effect mouthrinses with essential
oils have on restorative materials (amalgams, glass
ionomers, and composite resins).

Overall the study found that even long-term exposure to
a mouthrinse containing essential oils has a minimal
effect on the strength or surface of dental restorations of
any kind. J. Anthony von Fraunhofer, PhD, the lead
author of the study, says that “this is a positive finding
since patients are often concerned that rinsing the mouth
with alcohol-containing mouthwashes could affect their
fillings. Fortunately, this was found not to be the case.”

However, because many mouthrinses do contain a wide
variety of ingredients, Dr. von Fraunhofer is look-
ing to see whether they may have an effect on den-

Word from the Chair

Carla Schneider, CDA, RDA

Chair, DANB Board of Directors

| hope that the arrival of this issue, timed to coincide with Daylight Savings
Time and Dental Assistants Recognition Week, inspires you to ‘spring ahead’
in your dental assisting career, and others to recognize you, and other DANB

Certificants, for the excellence you reflect in your professional and personal

life.

DANB Cetrtification is a source of pride for those who have earned this recognition. DANB is
dedicated to promoting the meaning and integrity of its credentials: Certified Dental Assistant
(CDA), Certified Orthodontic Assistant (COA), Certified Dental Practice Management Administra-
tor (CDPMA) and Certified Oral and Maxillofacial Surgery Assistant (COMSA); in addition to
DANB'’s Certificates of Competency in Radiation Health and Safety (RHS) and Infection Control
(ICE). DANB strives to lift up and support the dental assisting profession and DANB Certificants

in everything we do.

DANB's Board of Directors meets twice a year in person, and by conference call as needed
throughout the year, to set DANB’s strategic direction and help staff to meet DANB’s mission, to
promote the public good by providing credentialing services to the dental community. As | am
writing this article, | am in Chicago for DANB’s Winter 2007 Board of Directors meeting. | am
energized by the commitment | witness in both my fellow Directors and DANB's staff, to the
benefit of DANB’s Certificants and the promotion of excellence in the field of oral healthcare.

At this meeting, DANB's Executive Director, Cindy Durley, reported on contacts made by many
states and related organizations in the oral health care arena, all requesting or providing informa-
tion on dental assisting regulatory or credentialing activities occurring at the state and national
levels. We have highlighted many of these for you on pages 6 and 7 of this issue. It is an exciting

time to be a dental assistant!

As DANB Chair, and as a past President of the American Dental Assistants Association (ADAA), |
encourage you to join me during Dental Assistants Recognition Week in celebrating your accom-
plishments as a dental assistant. Post the cover of this issue of Certified Press in a prominent
place, to remind you, your co-workers and employer that dental assistants are a vital component of
the oral health care team. Celebrate the efforts of all dental assistants, who, like you, take pride in

their work!

At DANB, we are especially proud of our Certificants and the work they do to promote excellence
in their profession. Take a moment to reflect on this...have a seat, put your feet up, and breathe in

a sense of satisfaction for a job well done.

Until next time....

tures and even orthodontic appliances. These studies
are in progress and are yielding some interesting in-
formation. He indicated that he will report his find-
xings to General Dentistry as they become available.

New Guidelines on Child Sedation Released

In December 2006, the American Academy of Pediat-
rics (AAP) and the American Academy of Pediatric
Dentistry (AAPD) released joint recommendations on
monitoring and managing pediatric patients during and
after sedation. The two organizations partnered to cre-
ate new guidelines because many surgical and diagnos-
tic procedures are completed in the offices of physi-
cians and dentists, imaging centers, and surgery cen-
ters. The guidelines note that sedation and anesthesia
in a nonhospital environment (such as a private physi-
cian or dental office) may be associated with an in-
creased incidence of “failure to rescue” the patient.

AAPD’s president, Phil Hunke, DDS, MSD, states that
the partnership between the AAP and AAPD allows for
“extensive, updated sedation guidelines” and ensures
that “all children who undergo a medical or dental pro-
cedure receive the safest, most effective treatment.”
Steven Hall, MD, FAAP, head of the department of
anesthesia at Children’s Memorial Hospital in Chicago
says that “there is a huge variability in responses to
sedative medication in children, much more so than
adults. And children are more prone to develop prob-
lems with their breathing” during sedation.

For more information, or to view the guidelines online,
visit the AAPD website at www.aapd.org or the AAP
website at www.aap.org.

Research Being Done to Study Twin Genes
for Tooth Decay

Two New York University (NYU) dental researchers are
doing research on 1,100 pairs of twins, the largest group
of twins ever gathered for an oral health study, to as-
sess the relative significance of 15 potential factors in
caries development, including anatomical problems,
such as porous enamel and deep pits and fissures; sali-
vary protein profiles; oral bacteria levels, sucrose taste
preferences and other factors linked to both genetics
and the environment; as well as socioeconomic con-
cerns, such as a lack of access to fluoridated water and
dental care.

By the conclusion of their five-year study, Dr. Walter
Bretz and Dr. Patricia Corby will develop a risk assess-
ment equation that assigns numerical values to various
factors in caries development. This study is funded by
a $1.7 million grant from the National Institute of Dental
and Craniofacial Research (NIDCR).

Preliminary results from the study support a strong role
for genetics. For example, the researchers observed
high levels of caries-causing bacteria in identical twin
pairs, but no similar level of colonization in fraternal
pairs.

Dr. Bretz and Dr. Corby are also working with a ge-
neticist at the NIDCR, Dr. Thomas Hart, to conduct
research that identifies specific genes contributing to
caries. Ultimately, this research could lead to new
methods for identifying those most at risk for caries,
such as genetic tests that dentists could administer
chairside. A

objectivity in the testing process.

DANB is a member of the National Organization for Competency Assurance (NOCA). The National Commission For
Certifying Agencies (NCCA), a NOCA Commission with responsibility for evaluating credentialing programs, has accredited
DANB national certification exam programs, (CDA, COA, and CDPMA), including DANB component exams (RHS, ICE,
/ GC, and OA) and found DANB programs meet NCCA's highest standards, thus helping to assure validity, reliability, and




March 4-10 Marks Dental Assistants Recognition Week

Designated by the American Dental Assistants Associa-
tion (ADAA), along with the American Dental Associa-
tion (ADA), the US Army Dental Command, the Cana-
dian Dental Assistants Association (CDAA), and the
Canadian Dental Association (CDA), this year’s Dental
Assistants Recognition Week is March 4-10. Each
March, a special week is set aside to acknowledge the
unique talents of dental assistants.

According to a study by the ADA Council on Dental
Practice, dental auxiliaries consistently report that ap-
preciation for staff efforts is key to pro-
fessional satisfaction. Employees want
feedback, they want to feel appreci-
ated, and they want opportunities for
professional development.

The Dental Assisting National Board., |\,
Inc. (DANB) recognizes the significant
role of the dental assistant to the den-
tal team and salutes the community of
DANB Certificants who elevate the
quality of the delivery of oral health-
care through their dedication and com-
mitment to Certification and the den-

tal profession.

Since DANB is the only national
credentialing agency recognized by the
American Dental Association (ADA),
earning DANB Certification is an
achievement of which you can be proud. Earning a na-
tional DANB Certification, a Mark of Dental Assisting
Excellence™, shows that the knowledge, skills, and level
of competency to provide patients with quality care have
been demonstrated. It also reflects the drive to be the
best in a profession that provides essential healthcare to
the public.

Other benefits that DANB Certificants enjoy include:

Higher salaries. DANB’s 2006 Show Me The Money
Salary Survey indicated that assistants who are DANB
Certified consistently earn more than those who are
not Certified—an average of $1.76 more per hour!
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Job security. CDAs stay in the profession significantly
longer than those who are non-Certified—an average of
15.9 years versus 12.1 years for non-Certified assistants.
In addition, CDAs stay with the same employer an av-
erage of 9.3 years. Statistics such as these demonstrate
that DANB credentials inspire loyalty and commitment
in both employer and employee.

Trust. A dental assistant who earns Certification holds
the trust and respect of patients, peers, and employ-
ers. This enhances public safety and strengthens pa-
tients’ confidence in the dental
team.

Community. Knowing that you
are part of an educated, creden-
tialed community is a comfort
and an inspiration. DANB offers
consistent support to its
Certificants by hiring dedicated,
experienced staff members who
are just a phone call away and
who are eager to answer your
questions.

i
Standing apart from the crowd.
Not every dental assistant is
DANB Certified. Passing the test
demonstrates—to you, to your
employer, and your peers—that
you have the desire and ability
to succeed. In addition, Certification provides a sense
of achievement that can boost a dental assistant’s pro-
fessional pride and self-confidence.

E.'l'n.:l.'ll.'lh'l.'

Career mobility. DANB credentials serve as a mark of
distinction nationwide, which may make job reloca-
tion easier for dental assistants seeking to move to a
different state.

We at DANB hope that you enjoy your week of rec-
ognition and that it will give you an opportunity to
inspire your peers by sharing your commitment to ex-
cellence with them. Congratulations, and have a great
week!

Dental Publication to Host its Second Annual Professional
Dental Assisting Conference in May

PennWell, the parent company of Dental Office maga-
zine (see sidebar), in alliance with DANB and the Ameri-
can Dental Assistants Association (ADAA), will present
its second annual Professional Dental Assisting (PDA)
conference on May 10-12, 2007, at the Marriott Hotel
in Indianapolis.

Building on the success of last year’s meeting, this
meeting in May will offer continuing education ses-
sions as well as networking opportunities.

The value of a meeting focused only on dental assis-
tants cannot be stressed enough. Assistants will have
the opportunity to attend hands-on workshops pre-
sented by nationally known educators, as well as lis-
ten to seminars conducted by some of the nation’s most
widely recognized speakers.

Last year’s meeting was attended by more than 300
dental assistants from 28 states. Attendees included
both front- and back-office dental assistants, as well
as dental students and office administrators. Attend-
ees were given the opportunity to interact during meals
and an off-site event on Friday evening, which will be
the same format this year.

Based on comments received from last year’s meeting,
more of the continuing education sessions will be taught
by dental assisting professionals than at last year’s meet-
ing. Promoting an atmosphere of dental assistants talk-
ing to dental assistants will only elevate the positive en-
ergy that came out of last year’s meeting. In addition, the
conference’s hands-on workshops will focus on topics of
the greatest importance to dental assistants.

Attendees can participate in up to 15 different work-
shops and conference sessions, which cover subjects
including:

Are We There Yet? The Dental Assistant as the Infection
Control Expert. Eve Cuny, RDA, MS will be speaking on
the leadership role of the dental assistant, from steriliza-
tion of instruments, disinfection of environmental surfaces,
selection of infection control products to helping with
policies and training. This program presents the challenges
and solutions for dental office infection control programs.

It’s More Than a Mouth: Periodontal Disease and Sys-
temic Health. This workshop session is designed to

PennWell’s New Publication to

Focus on the Dental Assistant

The birth of Dental Office magazine is the next
step in the evolution of PennWell’s dental pub-
lications. Once Dental Equipment & Supplies,
then Dental Equipment & Materials, this new pub-
lication will focus (as its title states) on the den-
tal office. They will
be looking at some of
the best-designed
dental offices in the
country, giving den-
tal assistants some of
the best articles they
can find from some
of the best authors
and lecturers avail-
able: Mary Govoni,
Eve Cuny, Victoria
Wallace, and many
others. In addition,
the publication will
provide product information to all members of
the dental office.

Recognizing and Sharing Your Dental
Recognition Week (DARW) Activities

How will you and your dental team celebrate
DARW? Will you attend a party in your honor or
receive public recognition in your community?
Perhaps you will spend a day participating in edu-
cational or charity events promoting the dental
assisting profession. DANB would like to hear how
Certificants receive recognition and encourage-
ments from their colleagues, employers, and/or
patients. Please send a let-
ter (and photo, if available)
to Certified Press, DANB,
444 N. Michigan Ave.,
Suite 900, Chicago, IL
60611 or email
marketing@danb.org.

g
DENTAL
ASSISTANTS

Also, the American Dental As-
sistants Association (ADAA)
and the American Dental As-
sociation (ADA) jointly spon-
sor an annual promotional contest to learn what den-
tists, dental assisting associations, schools, and other
organizations do to honor their dental assistants dur-
ing DARW. DARW participants and dentists can en-
ter the competition by describing in 100 words or
less how they celebrated DARW 2007 and ensuring
the entry is postmarked by April 2, 2007.

Participants should send a photo of their dental team
along with their entry. For entry forms, download
the DARW kit from www.dentalassistant.org/events
or www.ada.org/goto/assistantsweek. Winners of
the ADAA/ADA contest will be recognized with a
feature in the ADAA Dental Assistant Journal and
trophies awarded to winning entries.

Also, a new theme is being sought to replace the
current “Delivering Excellence Throughout the
World.” You can email your suggestions to
ADAA@aol.com. The creator of the winning en-
try will receive one year’s free ADAA dues.

Professtonal Dental Assisting

familiarize the dental assistant with recent research that
suggests a relationship between periodontal disease and
certain systemic diseases and conditions. Steps in the
progression of periodontitis are reviewed, and possible
mechanisms by which the periodontal condition might
affect and be affected by systemic health will be dis-
cussed.

Troubleshooting Tips for Adhesive Dentistry (separate
lecture and workshop). The two-hour lecture is full of
tips for dental assistants to help ensure proper bond-
ing procedures, including a review of the different
types of composites available. The two-hour compan-
ion workshop will include building a tooth to experi-
ence the usage of new shades of composite. Procedural
issues will be discussed while the dental assistant en-
hances his or her skills.

Broken Appointments: The Black Holes of Schedul-
ing Success. Open time is the nightmare every prac-
tice faces. Learn to decrease the no shows and bro-
ken appointments by discovering strategies for pre-
vention to take back to the dental practice and imple-
ment immediately. Explore systematic approaches to
helping patients keep their commitments and learn
communication skills for handling those last-minute
calls.

The exhibit hall will feature manufacturers who are
looking to spend quality time communicating with
the dental assistants, often difficult to achieve at
larger general dental meetings.

For more information on this conference, visit
www.professionaldentalassisting.com.

LOOT Sundg  ssaid payina)



Dental Assisting National Board, Inc.

Learn About Your State’s Dental Assisting

Rules & Regulations With These Two
Valuable DANB Publications

iw

DANRB’s 2007 State Career Ladder I,

= L
Templates for Dental Assistants contains i-"' State
information drawn from state dental ‘]{E'-'T
practice acts, arranged in an easy-to-use, ',-E,”*.":g'j':'r
reader-friendly format. Readers can o ales
follow each state’s chart to understand =

the different dental assisting job designa-
tions and the education required for each
level. The templates also contain lists of
which functions are/are not permitted by
law. The layout makes it simple to
compare state laws and requirements to
each other. This book is available for
purchase in its entirety or as individual
templates by state.

DANB'’s 2007 State Fact Booklet: A Complete
Listing by State of Required DANB Examina-
tions and Excerpts from State Practice Acts is
updated every year. The new volume offers

y essential information pertinent to the dental
m assisting profession. This volume contains the
most up-to-date state dental practice acts,
rules, and regulations for the radiology and
expanded functions duties specific to each
state. It also contains a listing of DANB
exams that are accepted in each state, State
Board of Dentistry contact information, and
updated ADA-accredited school listings.

A s S5
i
BOOKLET
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To order DANB’s State Career Ladder Templates or DANB’s State Fact Booklet,
call 1-800-FOR-DANB to request an order form or download the order form at
www.danb.org.

Good Things
Come in Threes

DANB'’s Professional Development Examination
Program (PDEP) has three different modules
to choose from: Radiation Health & Safety,
Infection Control and General Chairside.

This convenient, in-home testing program, available only to current or former
DANB Certificants, challenges you to advance your professional knowledge
using pertinent content materials researched and selected by DANB’s Exam
Committees.

Joining the updated Infection Control (ICE) and General Chairside (GC) PDEP mod-
ules which were launched in 2005, an all-new Radiation Health & Safety (RHS)
module was introduced in 2006 to offer you three different options to choose from
to earn the annual CDE hours required for your DANB Certification renewal.

PDEP allows you to control your own testing pace within a six-month period and
offers scoring by DANB on a monthly schedule. This allows you to apply your 12
CDE hours to your annual Certificant renewal requirement, under Category 7
(DANB exams) of the DANB Recertification Guidelines. PDEP hours only apply
to your renewal requirements after passing PDEP.

For more information, call 1-800-FOR-DANB and speak to a Client Service
Representative or visit www.danb.org.

RENEWING YOUR CERTIFICATION

Your initial certificate is valid for one year. The expiration date is listed on the certificate.
If you do not renew, you are no longer certified and may not use the designation or
credential. A renewal notice will be mailed approximately six weeks prior to the expira-
tion date. Certificants are asked to sign a statement attesting that CDE and CPR require-
ments have been met, and to return the statement with the appropriate renewal fee to
DANB. Renewal fees are not refundable.

CDE Hours
Credentials (including CPR) Renewal Fee*
One (1) 12 Hours $55
Two (2) 18 Hours $80
Three (3) 24 Hours $100
Four (4) 30 Hours $125

*A late fee of $10 will be assessed after the Certificate expiration date, but within the three-month grace period.

If DANB does not receive a response to renewal statement(s) within three (3) months of
your expiration date, you are no longer certified and cannot use the CDA, COA,
COMSA, or CDPMA acronym.To protect against misuse of the DANB credential, DANB
sends reports of lapsed DANB Certificants to the state regulatory agencies on a regular
basis.

A sample timeline illustrates the DANB Certification renewal process.
In this example, the individual’s CDA expires January 15, 2007.

December 1, 2006

A renewal notice is sent to Certificant.

Signed statement and fee are due by this date or

{EIITEL 7112, A0 DANB Certification expires.

Grace period begins. $10 late fee assessed.

January 16, 2007 If fee not received, second notice sent.

Grace period continues. If fee not received,

March 15,2007 Final Notice (Drop Back In postcard) sent

Fees and signed statement are not received.
Grace period ends. Individual is no longer DANB Certified.
Call 1-800-FOR-DANB for reinstatement options.

April 16, 2007

Please note that due to feedback from DANB Certificants, the number of
renewal notices being sent before the renewal deadline has been reduced
from three (3) to one (1).

DANB RECERTIFICATION POLICY

1l

VL

VII.

All continuing dental education must directly relate to the practice of dentistry or
dental assisting to maintain or improve dental assisting knowledge or skill. Note:
Except for Home Study Courses, CDE does not need to be pre-approved by DANB in
order to be accepted as meeting DANB Recertification requirements. Call DANB
prior to participation in education if you have questions about content.

Programs must be at least 45 minutes in length in order to qualify for one (1) CDE
credit. Credit for a CDE course will be calculated in 15-minute increments (i.e., 1 1/
2 hours = 1.5 CDE credits; 2 3/4 hours = 2.75 CDE credits).

Education dated prior to initial certification date cannot be used to meet DANB CDE
requirements. Certificants must earn appropriate number of CDE hours during the
first year of certification to maintain certification.

Education has a two- (2) year lifespan. Certificants who carry over credits into the
next renewal year must retain proof of 24 hours of CDE over a two-year period.

Multiple Certification: It is possible to be certified in each of four areas: CDA, COA,
COMSA, and CDPMA. Renewal requirements are set at approximately 50% increase
over basic requirements for each additional credential maintained.

Renewal Timing and Expiration: A three-month grace period is granted if the re-
quired CDE hours are not accumulated and appropriate fee is not received by the
expiration date. An individual is considered certified during this three-month grace
period; however, a late fee of $10 will be assessed. If DANB does not receive a
response to renewal statement(s) within three (3) months of your expiration date, you
are no longer certified and cannot use the CDA, COA, COMSA, or CDPMA acro-
nym. Misuse of any DANB credential is grounds for discipline under DANB’s Disci-
pline Policies and Procedures (contact DANB for a copy). For reinstatement of a
credential, contact DANB by phone at 1-800-FOR-DANB, ext. 445 or by email at
recert@danb.org.

Emeritus Status: DANB Certified Assistants may apply for Emeritus status if they have
maintained continuous current Certification for four (4) of the five (5) years immedi-
ately proceding application and have: become totally and permanently disabled, or
retired from the field of dentistry/dental assisting at age 60 years or older, or retired
from the field of dentistry/dental assisting with 35 years of continuous (without any
breaks) DANB Certification. Please visit DANB’s website (at www.danb.org/recert/
recertrecognition.asp) to view the complete DANB Policy on “Emeritus Status” or
contact DANB at 1-800-FOR-DANB, extension 445. Once Emeritus Status is earned,
Certificants must use this designation; i.e., Sue Smith, CDA-Emeritus.

DANB verifies your certification status by mail or phone to anyone upon request,
since the fact that you have or have not been certified and the effective date(s) of your
certification(s) are a matter of public record and may be disclosed.

In addition, unless you choose not to allow it, from time to time, DANB will provide
the names and addresses of certificants to dentists interested in hiring a DANB
Certificant (CDA, COA, CDPMA, COMSA) or someone who has passed the Radiation
Health and Safety or Infection Control examination from their area, and to providers
of continuing education opportunities. DANB may also post current certificant status
(certificant name, certification[s] earned, state in which certificant resides, and date
of certification) on DANB’s website.

If you do NOT wish to receive non-DANB mailings at your home address (i.e.,
current job opportunities, continuing education offerings, etc.), or you do NOT
agree to allow DANB to publish your certification status (your name, certification(s)
earned, state in which you reside, and date of your certification) on DANB's website,
you must send a written request to have this information omitted from release or
publication to: DANB, Attn: Director of Marketing and Communications, 444 N.
Michigan Ave., Ste. 900, Chicago, IL, 60611.




LEADING BY EXAMPLE

DANB recognizes the dynamic and emerging roles of Certified Assistants in providing
quality care to patients in a dental setting. DANB assists Certified Dental Assistants (CDAs),
Certified Orthodontic Assistants (COAs), Certified Oral and Maxillofacial Surgery Assis-
tants (COMSAs), and Certified Dental Practice Management Administrators (CDPMAS) in
meeting these ever-changing roles by requiring Continuing Dental Education (CDE) hours.
DANB requires a minimum of twelve (12) CDE hours annually, which is in line with states

that have mandatory CDE requirements for dental assistants. The yearly CDE requirement
enhances the continued competence of Certified Assistants. Requiring yearly CDE hours
emphasizes the importance of lifelong professional learning and development. DANB's
credentials are known in the dental community as a Mark of Dental Assisting Excellence.
This measure of excellence can be maintained only if each Certificant is able to demon-
strate competence.

CONTINUING DENTAL EDUCATION (CDE) REQUIREMENTS / AUDIT PROCEDURES

To renew a certificate, the Certificant must earn and retain proof of twelve (12) hours of
acceptable CDE by the expiration date. A recertification notice will be mailed approxi-
mately eight weeks prior to the expiration date. The Certificant will be asked to sign a
statement attesting that CDE requirements have been met, and to return the statement to
DANB with the appropriate renewal fee. Renewal fees are not refundable.

Some DANB Certificants will be randomly selected for verification (audit) of their CDE

hours and CPR. Those selected for verification (audit) will be considered certified during the
time that they are providing proof of their continuing education. Specific instructions will be
sent to those audited.

Upon successful completion of the audit, certification will be instated for the full year. Proof
of continuing education should be retained for two years, in case of subsequent audit.
Certificants not selected for audit will have their certification renewed for a full year.

DO NOT SEND DOCUMENTATION UNLESS REQUESTED. MATERIALS WILL NOT BE RETURNED OR RETAINED BY DANB.

DENTAL EDUCATION SOURCES/CATEGORIES FOR CDE HOURS

Recertification can be earned throu§h accumulating the required number of CDE hours and paying the appropriate renewal fee. It is the responsibility of the certificant to obtain
i

and retain documentation that veri

es participation in all CDE activities that will be used for renewal credit. All documentation must indicate name, CE number, name of

sponsor, date of course, number of CDE hours, subject matter, program title, and program presenter.

MANDATORY CPR CERTIFICATION

CDE Hours: Maximum 4 hours
Accepted Documentation: Copy of front and back of a current CPR card.
The card must be dated and signed or imprinted with the instructor’s name and have the
Certificant’s name or signature on the card.

1.

NOTE: Two-(2) year CPR card holders can only apply the hours to recertification in the year
CPR is earned. In the second year, CPR hours will not count and the Certificant must earn
the full number of hours from other categories.

Current certification in cardiopulmonary resuscitation is required for annual renewal of DANB
certification. Certificants may earn a maximum of four (4) CDE hours annually (hour credit
may be less for refresher courses; credit depends on the length of the course) for success-
ful completion of a CPR certification course that includes both written and hands-on (skills)
assessment provided by: American Red Cross: ® CPR for the Professional Rescuer ®CPR for
the Professional Rescuer/Instructor ®eAdult, Infant and Child CPR eAdult, Infant and Child
CPR/Instructor eAdult CPR ®Adult CPR/Instructor eInfant and Child CPR eInfant and Child
CPR/Instructor ®Community CPR eCommunity CPR/Instructor eMilitary Training Network
American Heart Association: ®BLS (Basic Life Support) for Healthcare Providers ®BLS (Basic
Life Support) for Healthcare Providers/Instructor eHeartsaver First Aid ®eHeartsaver First Aid/
Instructor ® ACLS Provider (Advanced Cardiac Life Support) ® ACLS Provider (Advanced
Cardiac Life Support)/Instructor ®ACLS EP (Experienced Provider) ®ACLS EP (Experienced
Provider)/Instructor ®PALS (Pediatric Advanced Life Support) Provider ePALS (Pediatric Ad-
vanced Life Support) Provider/Instructor ®Heartsaver Pediatric First Aid National Safety
Council (Green Cross): ®CPR & AED eCPR & AED/Instructor ePediatric First Aid, CPR &
AED ePediatric First Aid, CPR & AED /Instructor eStandard First Aid, CPR & AED eStandard
First Aid, CPR & AED/Instructor ®Professional Rescuer CPR & AED eProfessional Rescuer
CPR & AED/Instructor American Safety and Health Institute: ¢ CPR Pro CPR for the
Community Workplace ®ACLS (Advanced Cardiac Life Support) ®PALS (Pediatric Advanced
Life Support) eBasic Instructor eAdvanced Instructor Medic First Aid: e Basic Life Support
for Professionals ECSI (Emergency Care and Safety Institute): eFirst Aid, CPR & AED
Standard eFirst Aid, CPR & AED Standard/Instructor ®CPR & AED ¢CPR & AED/Instructor
eProfessional Rescuer CPR eProfessional Rescuer CPR/Instructor American EHS (Environ-
mental Health and Safety): eAdvanced/Healthcare CPR eHealth & Safety Instructor Cana-
dian Red Cross: See American Red Cross (same CPR cards accepted) Saudi Heart Association

Courses from organizations other than those approved by DANB or course offerings from
approved organizations without both written/skills assessment will not be accepted. Certifi-
cants may only count the CDE hours in the year that CPR is earned.
2 Exhibit Hours: Maximum 2 hours (1 hour per meeting)
® Accepted Documentation: Certificate of completion, DANB approval code,Letter of

attendance/completion, Meeting badge (exhibits), Meeting badge/program page (table clinics
or free on-site lecture),CDE printout from meeting, or similar documentation

CLINICAL COURSES, SEMINARS, TABLE CLINICS & EXHIBITS

CDE Hours: Hour for Hour (no maximum)

Clinical courses are those on-site lectures, courses, seminars, and/or table clinics that are di-
rectly related to the clinical practice of dentistry or dental assisting. This category includes,
but is not limited to attendance at, or participation in clinical professional development courses
that are directly related to skills, knowledge, and duties that would be chairside: dental mate-
rials, four-handed dentistry, infection control, radiology, expanded functions, and others. See
Category 3 for non-clinical practice management information.

For each hour that you attend and/or participate in one of these sessions you will receive one (1) CDE
credit. Additionally, a maximum of one (1) hour may be earned for reviewing exhibits at dental and/
or dental assisting meetings sponsored by recognized dental groups. This can be done a maximum of
twice each year at two (2) different meetings. All CDE credits can be clinical in nature.

3.

e CDAs, COAs, and COMSAs may earn a maximum of three (3) CDE hours annually.
e CDPMASs can earn a maximum of six (6) CDE hours annually (as practice management is
the focus of CDPMA cetrtification).

This category includes but is not limited to attendance at or participation in non-clinical
professional development courses that are directly related to dental practice management/
practice communication services: practice management, HIPAA, stress management, pa-
tient and staff motivation, computer courses (college class, software training, etc.), insur-
ance, claims/billing, foreign language studies, American Sign Language, and non-scientific
related college courses. This category also includes courses and seminars covering dental
practice acts and trends in dental assisting. These courses must be directly related to allow-
able duties for dental assistants.

HOME STUDY COURSES: TEXT-AUDIO-VIDEO-INTERNET
4,

CDE Hours: Maximum hours vary; see below
Accepted Documentation: Certificate of completion,
DANB approval code, Letter of completion, or other like documentation

Home study courses must be pre-approved by DANB. A designated number of hours will
be awarded after completing a pre-approved home study course. Home study courses can
be obtained from the American Dental Assistants Association and other agencies. To avoid
non-acceptance of credits, ask course sponsor if the course is DANB-approved. If not, en-
courage them to call 1-800-FOR-DANB for course approval. CDAs, COAs, and COMSAs
may take a maximum of three non-clinical home study course hours or a maximum of 12
clinical home study course hours. CDPMAs may take a maxiumum of six non-clinical
home study course hours or a maximum of 12 clinical home study course hours.

5.

Certificants may earn a maximum of three (3) CDE hours annually by viewing or listening to
a taped CDE course presented at a local, state, regional, or national dental meeting and
writing a minimum 250-word summary of that course presentation.

NON-CLINICAL COURSES, SEMINARS & TABLE CLINICS
Formerly called ELECTIVES (including PRACTICE MANAGEMENT)
CDE Hours: Maximum 3 hours for CDAs, COAs, & COMSAs
Maximum 6 hours for CDPMAs
Accepted Documentation: Certificate of completion, DANB approval code, Letter of
attendance/completion, Meeting badge, Program page (table clinics or free on-site lecture),
CDE printout from meeting, or other like documentation

VIDEO OR AUDIO TAPES FROM CONVENTION SEMINARS

CDE Hours: Maximum 3 hours
Accepted Documentation: Copy of the 250-word essay (highlighting the meeting & course name)

READING

CDE Hours: Maximum 2 hours
Accepted Documentation: Written log of articles and copy of each
50-word article summary or 250-word textbook summary .
Educators may submit a copy of the completed publisher’s evaluation form for any
materials evaluated for adoption (see below)

6.

Certificants may earn a maximum of one (1) CDE hour annually by reading at least six (6)
technical/dental articles published within your renewal period or one (1) dental textbook,
published within the past five (5) years. Community libraries, dental offices, and the Internet
are convenient sources of books and journals. To record reading activity, a log must be main-
tained that includes title of book or article, name of journal, author, and date of publication.
This written log earns the certificant one (1) CDE hour. Certificants may earn an additional one
(1) CDE hour annually for writing at least a 50-word summary of each article or at least a 250-
word summary of the textbook, highlighting the relevance of the information to the dental
assisting profession. (Accepted documentation: written log of articles and copy of each 50-
word article summary or 250-word textbook summary)

Dental assisting educators teaching at least half-time may earn a maximum of three (3) CDE
credit hours annually by reviewing new reference materials (textbooks, CD ROMs, audiovi-
suals, etc.) for possible adoption into their curriculum. (Accepted documentation: copy of
the completed publisher’s evaluation form for any materials evaluated for adoption)

/.

Twelve (12) CDE hours are awarded for each DANB-administered examination successfully
completed, excluding the first time a certification exam is passed. These examinations include
any DANB national examination, DANB Professional Development Examination Program (PDEP),
or any DANB state or agency-contracted examination that consists of at least 100 items. Four (4)
CDE hours are awarded for each DANB-administered state or agency-contracted examination
that is less than 100 items. Successful completion of non-DANB-developed dental-related profes-
sionally proctored exams (consisting of at least 100 questions) will be awarded hour for hour
credit, for the amount of time designated for the completion of the exam. If no time is specified,
one hour will be allowed for every 100 questions.

8.

Certificants may earn a maximum of two (2) CDE hours by participating in dental-related
community service and an additional one (1) CDE hour for writing at least a 250-word essay
on how the volunteer service benefited the certificant’s professional growth. Examples include:
international/national mission work, voluntary clinic work, or dental health presentations to
students or groups. Community participation does not include activities such as serving on
a dental assisting program advisory committee or as an officer and/or committee chair for
a national, state, or local dental assisting organization. Volunteer time should be at mini-
mum two (2) hours. DANB will publicly recognize Certificants who complete and provide
proof of mission work.

9.

CDE hours are awarded for each scientific-oriented college credit/unit successfully com-
pleted at the following levels:

e Three (3) College Credits/Units = Twelve (12) CDE hours

e  Two (2) College Credits/Units = Six (6) CDE hours

e One (1) College Credit/Unit = Three (3) CDE hours
Courses must directly relate to the practice of dentistry or dental assisting (i.e., dentistry,
dental assisting, dental hygiene, anatomy/physiology, all biology, all chemistry, nutrition).
To avoid non-acceptance of credits, call DANB to ascertain whether a course is acceptable
and at what CDE hour level.

10.

Certificants may earn a maximum of three (3) CDE hours annually for each of the following

scholarly activities:

e Teach a professional course directly related to dentistry or dental assisting or present a
continuing dental education program, either of which are outside of the Certificant’s
normal employment teaching responsibilities. (Accepted documentation: course
outline/catalog, copy of program brochure listing the Certificant as Instructor)

e Author a published article in a recognized dental or dental assisting journal. (Accepted
documentation: copy of published article, including name and date of publication)

e Participate in a DANB Exam Committee/validity study/PDEP development (Note: PDEP
development participants cannot use PDEP to renew) or receive one (1) CDE hour for every
two (2) exam items accepted by DANB. (Accepted documentation: letter from DANB)

e Certificants may earn all twelve (12) CDE hours required annually by DANB if they are
currently enrolled in a college program to earn an advanced degree, but this option
can be used for no more than five consecutive years. Twelve (12) CDE hours per year
may be earned if enrolled at least half-time (earning 3 or more college credits/units) in
a BA, BS, MA, or other recognized degree program. (Accepted documentation:
Document from college registrar’s office indicating currently enrolled status.)

DANB EXAMS
CDE Hours: Maximum 12 hours
Accepted Documentation:
Copy of Certificate or Official DANB Score Report

COMMUNITY PARTICIPATION

CDE Hours: Maximum 3 hours
Accepted Documentation: Certificate of completion,
Letter of attendance/participation, or similar documentation

COLLEGE COURSES

CDE Hours: No Maximum
Accepted Documentation: Grade report, Transcript,
Letter of Verification (from instructor on school letterhead)

SCHOLARLY ACTIVITY

CDE Hours: Maximum 3 hours
Accepted Documentation: Course outline/catalog, copy of program brochure
listing the Certificant as Instructor, copy of published article (including name
and date of publication), letter from DANB, document from
college registrar’s office indicating currently enrolled status (see below)

New DANB Certificants listing can be viewed at www.danb.org
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California
CDAs 902
COMSAs 3
CDPMAs 17
COAs 23

After much work since 2004 on career ladder initia-
tives for dental assistants in their state, in September
2006, California passed a law establishing an on-the-
job training pathway to licensure for certain specialty
categories of dental assistant (Registered Orthodontic
Assistant, Registered Restorative Assistant, Registered
Oral and Maxillofacial Surgery Assistant, and Regis-
tered Restorative Assistant in Expanded Functions), re-
quiring specialty exams developed and administered by
DANB. It is not yet clear whether formally educated
California dental assistants will also have to pass these
specialty exams. The current effective date is January
1, 2008.

District of Columbia

CDAs 9
COMSAs 1
CDPMAs 0
COAs 0

DANB was contacted for information to assist in the
development of formal requirements for dental assis-
tants practicing in the District of Columbia. Dental
assistants are currently not recognized in the DC den-
tal practice act.

Ilinois

CDAs 480
COMSAs 8
CDPMAs 10
COAs 39

As reported in the Winter 2007 issue of Certified Press,
DANB'’s Executive Director, Cynthia Durley, MBA,
MEd was interviewed by Fox News Chicago regard-
ing the tragedy in an lllinois pediatric dental office,
when a 5-year-old child died in a dental chair. Illinois
State Representative Angelo Saviano was also inter-
viewed in this investigative reporting piece, and he
announced that, right after the first of 2007, he would
introduce legislation to increase the qualifications for
dental assistants in Illinois.

DANB has provided the lIllinois Board of Dentistry
(IBD) with information comparing dental assistant
requirements for monitoring patients on nitrous ox-

State of the States

ide/oxygen conscious sedation across the country, and
information about DANB credentialing services, as the
IBD considers strengthing lllinois dental assisting re-
quirements.

\ Florida
CDAs 1519
COMSAs 15
CDPMAs 13
s COAs 16

Florida Board of Dentistry (FBD) passed legislation that
allows anyone who holds a CDA credential to perform
expanded duties in Florida. Effective January 29, 2007,
holding a current DANB Certification is one of three
pathways the FBD allows to qualify as an Expanded
Functions Dental Assistant (EFDA). The other two path-
ways are to either graduate from an ADA-accredited
dental assisting program or complete an FBD-approved
training course in expanded functions.

Florida ranks fifth in the U.S. in number of CDAs (fol-
lowing New Jersey, Minnesota, North Carolina, and
Ohio).

Indiana

CDAs 905
COMSAs 18
CDPMAs 13
COAs 31

Indiana now requires dental assistants to complete a
course in dental radiation health and safety prior to
taking DANB’s RHS examination, which is required
of dental assistants who wish to expose radiographs
in this state. DANB is working with the Indiana De-
partment of Indoor Radiation Protection to develop
an insert for CDA Candidate Guides sent to Indiana
assistants, which includes this course requirement and
lists Indiana-approved courses. DANB provides a simi-
lar insert to Maryland RHS exam candidates.

Maryland
CDAs 492
: COMSAs 10
CDPMAs 14
COAs 44

In October 2006, the Maryland State Board of Dental
Examiners (MSBDE) voted to allow dental assistants
to assist with sealants under the general supervision
of a dentist. In an off-site facility that meets qualifica-
tion under the Code of Maryland Regulation (COMAR)

10.44.21, an assistant may aid a dental hygienist in
the preparation and placement of sealants. A dental
assistant who provides duties under this regulation
must have at least 400 hours of dental assisting clini-
cal practice in direct patient care and have a current
CPR certification.

In addition, the MSBDE is working to streamline their
examination processes. DANB’s Executive Director,
Cynthia Durley, MBA, MEd, Associate Executive Di-
rector, Liz Koch, MA, MPH and Director of Testing,
Johnna Gueorguieva, BS met with dental assisting edu-
cators and MSBDE representatives in January 2007 to
provide information and answer questions and, along
with a group of content experts, developed new ver-
sions of the Maryland General Dental Assisting Ex-
panded Functions (MGD) and Maryland Orthodontic
Assisting Expanded Functions (MDO) exams.

> lowa

CDAs 772
COMSAs 3
CDPMAs 2
COAs 21

In September 2006, nearly 50 dental assistants attended
a session sponsored by the lowa Department of Public
Health (IDPH), Oral Health Bureau, and Center for
Acute Disease Epidemiology. The three-hour session
consisted of information on pandemic influenza,
mumps, antibiotic resistance, and office infection con-
trol. Leaders also provided information on local ex-
amples of infectious disease transmission and progres-
sion, emergency preparedness, and CDC recommen-
dations on good dental office infection control.

The areas of CDC infection control guidelines empha-

sized during the session were those areas that reflected

the top five dental office infection control violations

per the 1A Board of Dental Examiners, including:

e Failure to monitor sterilizers weekly with biological
indicator and control

e Failure to sterilize dental handpieces between
patients

e Failure to sterilize other critical instruments between
patients (per CDC guidelines)

e Failure to follow OSHA guidelines on employee
safety

e Failure to properly clean contact surfaces between
patient visits (including barrier protection violations)

It was emphasized that the IDPH favored DANB Certi-
fication for dental assistants because dental office in-
fection control practices are not uniform and minimum
standard of infection control knowledge should be dem-
onstrated by office staff given charge of those duties.

Continued on page 7

DANB Launches Website Resource for State-Specific Dental Assisting Information

A new feature providing user-friendly state-specific
information on the DANB website is designed to help
dentists, dental assistants, state regulatory bodies, and
the public with information about dental assisting
requirements in each state. This valuable resource
directs the user to information on allowable dental
assisting functions and requirements not only in their
own states, but also in every state across the nation.
Website visitors can access this area by clicking the
“State-Specific Information” link on DANB’s Internet
home page at www.danb.org.

This new section provides the following information

for each state:

e A list of the dental assisting job titles used at each
level of the dental assisting career ladder;

e Information about which DANB exams are recog-
nized or required;

e A dental assisting “functions and requirements
chart,” taken from DANB’s 2006 Career Ladder

Templates for Dental Assistants, which shows the

titles for each level of dental assistant, the duties

dental assistants are allowed to perform at each

level (and under which type of supervision), the

duties that are restricted across all levels, and the

education, exams, and/or credentials that are re-

quired in order to perform those duties;

e A link to the state board of dentistry website, if
additional information is needed.

DANB hopes that compiling important information and
facts about the dental assisting profession and making
this information available in a single website area will
benefit the oral healthcare community by:

e Providing quick access to information about allow-
able duties and requirements for dental assistants
in each state;

e Assisting employer dentists, as they seek to recruit
qualified dental assistants, in the development of
appropriate and accurate employment ads that re-
flect legal practice requirements in that state;

e Providing an easy way for state dental boards, state
dental associations, and other members of the oral
healthcare community to compare dental assisting
requirements across the nation;

e Assisting state dental boards in communicating den-
tal assisting regulatory requirements to dentists and
dental assistants in each state, with an eye toward
improving understanding among members of the
oral healthcare team about appropriate and legal
delegation of advanced tasks to dental assistants.

Updates to the State-Specific Dental Assisting
Information area of DANB’s website are scheduled to
take place at least twice per year, after DANB makes
contact with each state’s dental board (or, in some
cases, the state agency governing radiographic safety)
to gain approval for annual revisions to DANB’s State
Fact Booklet and DANB'’s State Career Ladder Templates

for Dental Assistants. DANB also intends to update the
State-Specific Information area periodically as it learns—
through legislative monitoring or through communication
from state regulators—of changes to dental assisting
regulations that become effective outside of the annual
revision cycle.

DANB provides the data found in its State-Specific Dental
Assisting Information website area for informational
purposes only and reminds website visitors to contact
each state’s dental board, the ultimate authority in
determining the permissibility of delegating tasks to dental
assistants, to verify any regulatory information found on
DANB’s website.

Individuals whose Internet access is limited or who prefer
a printed version of the information described above can
purchase a full volume of DANB’s State Career Ladder
Templates for Dental Assistants directly from DANB.

For individuals seeking the actual text of state dental
practice acts and administrative rules as these relate to
dental assisting requirements, DANB also offers DANB’s
State Fact Booklet: A Complete Listing by State of
Required DANB Examinations and Excerpts from State
Practice Acts for purchase. (See the ad on page 4 of this
issue.) To obtain an order form for either of these
publications, visit www.danb.org or call 1-800-FOR-
DANB.A
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DANB Details

REACH DANB AT:

444 N. Michigan Ave., Ste. 900
Chicago, IL 60611

1-800-FOR-DANB or 312-642-3368
Fax: 312-642-1475

www.danb.org
e-mail: danbmail@danb.org

You Could Be Next!

Match your CE number with one of the ran-

domly selected numbers listed below. Notify

the DANB Marketing Department within 30

days of this newsletter’s mailing to claim your

$50 prize. Be sure to include your name,
address, and CE number.

114300 136336
158580 173410
188449 196122

Recertification/Audit/CDE...............cccoeeeeunne... x445
recert@danb.org

Marketing/Communications..............c............ x419
marketing@danb.org

Exam Application/Document Review............. X443
examproject@danb.org

Administration/Finance..............ccccveeeecueeenne. x420
finance@danb.org

Test Administration........cceeeecveeeecveeeecieeeenns x453
dirtesting@danb.org

DANB Press.....cuuuuiieeeeeiiiiiiiiiiiiiiieeeeeeeeeeeeninnns x415
publications@danb.org

Client Services.......ccceeeeveeeennne.. 1-800-FOR-DANB
danbmail@danb.org

Appeals and State ISSUeS..........c..cceevvveeeennen... x431
strategic@danb.org

Speakers BUreau............cccveeeeeueeeeccnieeeennnnnn x438

danbmail@danb.org

The DANB Mission

DANB’s mission is to promote the public good
by providing credentialing services to the dental
community. DANB accomplishes and measures

the success of this mission through:

e a properly governed, financially secure,
administratively sound organization;

e valid dental assisting exams;

e dental assisting recertification process
integrity;

e visible, valuable and accessible DANB
credentials;

e testing services for groups within the oral
healthcare community; and

e information services for the oral healthcare
community related to dental assisting
credentialing and recertification.

Your phone calls are important to us.

Please note that it is DANB’s policy to
return calls within two business days.

© 2007 The Dental Assisting National Board, Inc.® DANB,
the DANB logo and The Dental Assisting National Board, Inc.
are registered trademarks of The Dental Assisting National
Board, Inc. CDA, COA, CDPMA, COMSA, ICE, and RHS are
registered certification marks of DANB. Certified Press is a
quarterly publication of the Dental Assisting National Board,
Inc. Use of these marks is strictly prohibited unless express
written permission is granted by DANB.

DANB National Test Dates

Mark your calendars with these remaining written

exam dates and deadlines for 2007.

2007 Written Exam Dates Application Deadlines

June 8 or 9
October 12 or 13

April 27
August 31

Remember: Computerized exams can be taken

year-round and do not have deadlines.
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